Dispute Resolution
Information on dispute resolution options is provided in the websites below:

NZQA website:
https://www.nzga.govt.nz/providers-partners/tertiary-and-international-learners-

code/know-the-code/learner-complaints/

Tertiary Education Dispute Resolution website:
Tertiary Education Dispute Resolution - Aotearoa New Zealand (tedr.org.nz)
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